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B O O T S  P E N S I O N  S C H E M E

New Scheme administrator 
from 28 May 2025
We wrote to you in November 2023 to tell you that we had insured 
your pension with a leading insurance company, Legal & General. 
Further information was provided in the Spring 2024 issue of our 
Pensions Update newsletter.

This letter is to confirm that, as planned, Legal & General will now 
take over the administration of all Scheme benefits from the in-
house Boots Pension Team. This change will take full effect from 
28 May 2025. This means that from that date, Legal & General 
will start paying members’ Scheme pensions on behalf of the 
Trustee. They will also process future retirements, provide benefit 
quotations and transfer value quotations on request. They will 
be your main point of contact if you have any queries about your 
Scheme benefits or need to update your personal information  
(for example if you change your address). You can contact Legal  
& General on or after 19 May 2025, but please note that until  
28 May 2025 services will be limited as this is a transitional period. 

There will be no change to the overall amount of Scheme benefits 
you receive as a result of this change. The Trustee will continue to 
oversee the Scheme on your behalf and remains responsible for 
the payment of your pension.

From 16 May 2025, the Scheme’s online portal from which you 
can currently obtain illustrative retirement and transfer value 
quotations will no longer be operational. You will still be able to 
obtain illustrative retirement and transfer value quotations, but 
future requests from this point onwards should be directed to 
Legal & General using the contact details set out at the end of 
this letter.    

As part of the administration transfer, you will shortly receive a 
welcome letter from Legal & General, who are one of the leading 
financial services companies and largest pension providers in the 
UK. They have over 30 years of expertise in administering and 
paying pensions. This letter will contain their contact details and 
other important information. We have also included their contact 
details overleaf for reference.

I N  B R I E F
•	 This letter is for your 

information. You do not need to 
take any action.

•	 Legal & General are taking over 
the administration of members’ 
Scheme benefits on behalf of the 
Trustee with full effect from  
28 May 2025. 

•	 From 19 May 2025, Legal & 
General will be your main point 
of contact if you have any 
queries about your Scheme 
benefits or want to request any 
illustrative retirement or transfer 
value quotations.

•	 The administration transfer will 
not affect the amount of your 
Scheme pension or any benefits 
due from the Scheme to a 
dependant on your death.

•	 The Trustee will continue to 
oversee the Scheme on your 
behalf and remains responsible 
for the payment of your pension.



New Scheme administrator 	

Before 19 May 2025

Contact the Boots Pension Team:

Write to: Boots Pension Scheme, 
Nottingham, NG90 7GP

Phone:  0115 959 1670

@ Email: group.pensions@boots.co.uk
SB

90
27

_D
ef

er
re

d

From 19 May 2025

Contact Legal & General: 

Write to: Legal & General Assurance  
Society Ltd, PRT Retirements Team, 
City Park, The Droveway, Hove, 
BN3 7PY

Phone:  0345 077 8778

@ Email: dbretirements@landg.com

Open Monday to Friday, 9am to 5pm.

C O N T A C T  P O I N T

Further information and supporting documentation can be found on the Scheme website through the 
following URL:  www.wba-boots-pensions.co.uk/boots-pension-scheme/overview/
If you have any queries about your benefits or need to update your personal information (for example if 
you change your address), please get in touch.

To support the transition, the Trustee will be sharing some of its data with Legal & General, including member 
and beneficiary personal data (such as names and addresses), to allow them to administer the Scheme. This 
data will be shared in accordance with UK data protection law and the Scheme’s privacy notice, available on the 
Scheme’s website (linked below).

Finally, the administration function is only one element of the work that underpins the Scheme and its operation. 
As mentioned on the front page, the Trustee remains responsible for paying your pension and will continue 
managing and overseeing the Scheme on your behalf in the period following the administration transfer.

If you have any queries about your benefits before 19 May 2025, please contact the Boots Pension Team as you 
would ordinarily. If you have raised a question with or are awaiting processing of a benefit through the Boots 
Pension Team at the point of administration transfer, these matters will be safely handed over to Legal & General 
to process.  

Yours sincerely

Alan Baker
Alan Baker 
Chair of Trustee, Boots Pension Scheme

Please quote your name and date of birth on all correspondence with Legal & General and the Boots Pension 
Team so we can locate your records.

Please do not send us your bank details by email. 


