
 

Boots Pension Scheme (The ‘Scheme’) 

Questions and answers relating to the transfer of the administration of 
the Scheme to Legal & General (L&G) from 28th May 2025 

Last updated: May 2025 

These questions and answers have been prepared to answer common questions 
that members of the Scheme may have following the transfer of the administration 
of the Boots Pension Scheme to L&G from 28th May 2025. 
 
The following letters were issued to members on 9th May 2025 informing them of 
the change: 
 

• BPS Administration letter – deferred members 
• BPS Administration letter – pensioner members 

 
1. Do I need to do anything? 

Members do not need to take any action as a result of the change.  
 

2. What if I have questions?  
If you have questions or requests, you can continue to contact the Boots 
Pensions Team until Friday 16th May 2025. After that date, you should contact 
L&G. The relevant contact details are shown below. 

Initially, between 19th and 28th May (the transition period), L&G will be able to 
deal with general queries, but may not be able to respond to specific 
questions about your benefits until after 28th May.   

Until Friday 16th May 2025 
Contact the Boots Pensions Team: 

• Post: Boots Pension Scheme, Nottingham NG90 7GP 
• Tel: 0115 959 1670 
• Email: group.pensions@boots.co.uk 

 
From Monday 19th May 2025 
Contact L&G: 
 
Deferred members  

• Phone: 0345 077 8778 (open Monday to Friday, 9am to 5pm) 
• Email: dbretirements@landg.com 

Legal & General Assurance Society Ltd, Legal & General Assurance 
Society Ltd, PRT Retirements Team, City Park, The Droveway, Hove, 
BN3 7PY 

mailto:group.pensions@boots.co.uk
https://www.wba-boots-pensions.co.uk/Uploads/Documents/00/00/10/84/DocumentFile_FILE/Boots-Pension-Scheme-Administration-Transfer-Letter-Deferreds-.pdf
https://www.wba-boots-pensions.co.uk/Uploads/Documents/00/00/10/85/DocumentFile_FILE/Boots-Pension-Scheme-Administration-Transfer-Letter-Pensioners-.pdf


Pensioners 
• Phone: 0345 766 0813 (open Monday to Friday, 9am to 5pm) 
• Email: paymentservices@landg.com 

Legal & General Assurance Society Ltd, Customer Payment Services 
PO Box 809, Cardiff CF24 0YL 
 

3. Can I still ask for information or benefit requests between 16th and 28th 
May?  
Yes, you can. After 16th May, L&G will be responsible for communicating with 
you, however they may not be able to respond to specific questions about 
your benefits until after 28th May. During this time, they will keep in close 
contact with the Boots Pensions Team to make sure the handover goes as 
smoothly as possible, and any delays are kept to a minimum.  

Please note that from 16th May, ‘My Pensions’ (bootspensionscheme.com) 
will no longer be available. All benefit requests should be referred to L&G 
from Monday 19th May via:  

• Phone: 0345 077 8778 (open Monday to Friday, 9am to 5pm) 
• Email: dbretirements@landg.com 
• Legal & General Assurance Society Ltd, Customer Payment Services 

PO Box 809, Cardiff CF24 0YL 
 

4. Will the change of the Scheme administrator cost me or other members 
any money? 
No, there will be no cost to you or other members of the Scheme. 
 

5. Will the Trustee change as a result of the administrator change? 
No, the Scheme will continue to be managed by the current Scheme Trustee 
who will continue to have overall responsibility for your pension. 
 

6. Will this change the benefits/pension I am getting/could receive? 
No. This change will not affect your benefits from the Scheme.  
 

7. If my pension is in payment, what changes will I see? 
Your pension will continue to be paid monthly into your bank account 
(based on the details the Trustee currently holds for you) on or before the 
28th of the month. If you wish to make any changes to your bank account 
details after 16th May 2025, you will need to contact L&G. 
 

8. Can I still access my payslips via ‘My Pensions’? 
Once the payroll has been transferred to L&G, you will not be able to log into 
‘My Pensions’ (bootspensionscheme.com). The last day you can access your 
payslips through ‘My Pensions’ is Friday 16th May 2025.  
 



L&G will post a payslip in relation to your May pension payment on or around 
28th May 2025. Subsequent payslips will only be posted if there is a change 
in the level of pension. All payslips relating to pension payments made by 
L&G will be available online. When L&G write to let you know they have taken 
over the administration of the Scheme, they will include details of how you 
will be able to access payslips online. 
 

9. What will happen with my P60? 
In future, L&G will be responsible for issuing you with a P60 and you will also 
be able to see it through their online portal. This will start with the P60 due 
for the current tax year (ending 5th April 2026). 
 
A P60 for the tax year that ended 5th April 2025 has been sent to your home 
address. If you have not received this by 16th May, please let the Boots 
Pensions Team know. After that date, you will need to contact L&G. 
  

10. Will this change any of my retirement or benefit options?  
No, you will still have all the same options available to you after the transfer 
of administration.  
 

11. I am due to retire on or after Friday 16th May 2025 – do I need to take any 
action? 
If you have already returned retirement forms, depending on when you are 
due to retire, either the Boots Pensions Team or L&G will contact you to 
confirm next steps. If you currently have retirement forms to complete, 
please return these to L&G after 16th May 2025. 
 
In some instances, your lump sum may be processed by the Boots Pensions 
Team, with L&G then setting up your pension. This is likely to be the case if 
your retirement date was shortly before 16th May 2025.  
 

12. I submitted a request to the Boots Pensions Team but I haven’t had a 
response – do I need to take any action? 
You do not need to take any action. The Boots Pensions Team will continue 
to issue responses until 16th May and will pass any remaining requests or 
work in progress to L&G after that date. L&G will start processing any existing 
requests from 28th May once all information has been loaded into their 
systems.  
 

13. I paid Additional Voluntary Contributions (AVCs) to the Scheme – what 
happens to them? 
If you have an AVC account, you will receive a separate communication 
explaining how your AVCs will be dealt with. In the meantime, if you are 
looking to retire, L&G will liaise with the existing AVC providers to ensure that 
details of your AVCs are included within any retirement quotations.  



 
14. I previously raised a complaint under the Internal Disputes Resolution 

Procedure (IDRP). Who do I need to contact if I have questions about 
that process?  
Questions should continue to be raised with the Boots Pensions Team (via 
Jo Rawson), or via pension.changes@boots.co.uk. 
 

 
 

mailto:pension.changes@boots.co.uk

